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the first instance.

If you requiré further

discussion,vplease
contact the Pastoral

Support Lead, Mrs

Jinkerson.
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“Please contact the
School Office.
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Please contact our SENDCo, Mrs Thomas, if you
require further assistance.
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If you require further
“information, please
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If you remain concerned after following the steps
above, please make an appointment to see our
Assistant Headteacher, Mrs Roedel.

" contact the SENDCo,
Mrs Thomas, who will
lead a joint meeting with
you and the class
teacher.

‘Please then contact our

School Operations
Manager, Mrs Ham, if
you still require more

assistance.

v

Please make an appomtment to seeour Head of School Mr Theobald if. you st|II remain concerned after

foIIowmg the steps above

When contactlng the school it is helpful if you give us as much mformatlon about the
background of your query or concern as possible, including who it involves, and what you

would like the outcome to be.

In the first instance please contact the school via the admin email address:
admin@aldergrove.wokingham.sch.uk and the office team will ensure that you email is directed to the

appropriate person.

If you prefer you can contact the school by phone: 0118 324 7218
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